= bmc

BMC TrueSight
Intelligence

Empower IT to make faster decisions with real-time,
data-driven insight

PRODUCT DESCRIPTION

TrueSight Intelligence is a digital analytics platform that scales to discover, organize,
and analyze high volumes of volatile IT operations, service, and business data,
providing answers that empower IT operations to make fast, informed decisions that
support continuous digital service improvement and innovation.

BUSINESS CHALLENGE

In the digital era, applications and services become the backbone of the modern
business. These critical technology-driven services are the foundation for business
growth, differentiation, and agility. Their strategic importance creates an
unprecedented strategic role for IT. However, traditional IT tools provide a narrow
view into individual, dynamic components of the service and generate an
overabundance of data that lacks context. These tools make it difficult for IT to
understand and manage the disorganized data, and they limit IT’s ability to innovate
in alignment with the business.

BMC SOLUTION

TrueSight Intelligence is a cloud-based big data, IT analytics platform that transforms
machine, business, and operational data, from virtually any source, into actionable
insights, enabling fast, data-driven decisions for digital service improvement

and innovation.
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KEY FEATURES

BMC TrueSight Intelligence supports fast,
data-driven decisions.

® Stream and analyze metric and event data,
in real-time, at scale

® Aggregate disparate data to understand
relationships and patterns

® Visualize application and service behavior
and detect abnormalities

® Measure performance baselines for better
production operations

KEY BENEFITS

® 50% faster decisions based on the right
data at the right time in the right context

® Understand and run IT in the context of
the digital business

® Uncover new opportunities by
exploring data

c Understand the health and performance
of your key applications and associated
events, at a glance.



PRODUCT DETAILS

e Data independent solution ¢ Fast time-to-value, easy to maintain
REST API for time-series & event data PLUS out-of-the-box Cloud-delivered solution shows results in just a few
integration with TrueSight Operations Management & Pulse minutes and eliminates the need to manage any

¢ Visualizes behavior and detects abnormalities big data infrastructure

Automatically learns behavior of any metric: machine data,
service desk, business, or external (e.g. social media, traffic,
and environmental)

e Aggregates disparate data to understand relationships
and patterns
Metric-to-metric, event-to-event, metric-to-event

e Stream and analyze in real-time at scale
High-volume data capture & analysis, leveraging Apache
Storm’, Spark”, Kafka", and Cassandra”
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Easily view and explore the health and performance of your critical application KPIs,
including events and abnormalities.

BMC is a global leader in innovative software solutions that help businesses transform into digital enterprises for the ultimate
competitive advantage. Our Digital Enterprise Management solutions are designed to make digital business fast, seamless,

and optimized from mainframe to mobile to cloud and beyond. BMC digital IT transforms 82% of the Fortune 500" and serves more
than 10,000 customers worldwide.
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