
Protect every endpoint, remote, hybrid, or on-site, with 
intelligent, automated patching for Windows, macOS, 
Linux, mobile devices, and 6,000+ applications, no 
domain or VPN required. AI-driven insights cut security 
and operational risks.

The NinjaOne Difference

Fast to learn, simple to use

Our modern cloud-native platform is built 
for speed, simplicity, and scale.

#1-rated support included

Our support team consistently earns 
98% satisfaction from customers around 
the globe.

Automation-first approach

Use pre-built scripts, patch automation, 
and backup policies or customize your 
own. Schedule once and monitor, manage, 
and protect continuously.

Customer-driven innovation

New features are released often—based 
on real-world feedback.

Unlimited, free onboarding and training

We help you go live quickly and support 
you as your needs grow.

Autonomous Patch 
Management

KEY FEATURES

Risk-based patching
Define patch timelines based on the severity of security vulnerabilities and 
the operational importance of non-security updates. This ensures critical 
security patches are deployed rapidly to minimize exposure, while non-
critical updates can be rolled out as needed.

Better visibility for improved patch compliance
NinjaOne’s intuitive patching dashboard provides clear insight into your 
organization’s patch status and enables your admins to make faster, 
informed decisions to improve patch compliance.

Third-party vulnerability scanner integrations
Data from any vulnerability scanning source, including Qualys, Rapid7, 
and Tenable, can be ingested and mapped directly to devices. Accelerate 
patch prioritization, enhance detection fidelity and link exposure to 
available remediations.

Real-time software inventory and patch mapping
NinjaOne automatically identifies outdated applications and OS 
components and maps CVEs and CVSS severity scores. Ensure consistent 
visibility and continuous access to patch prioritization data.

Patch Intelligence AI
Analyze external forums, vendor telemetry, and internal deployment 
signals to detect patches with known issues. Risky patches are 
automatically paused while stable updates proceed confidently. 

Patch Caching
Accelerate patch deployment and ease network load by caching Windows, 
third-party, and custom updates on a local server. Ideal for remote or 
bandwidth-limited sites. Available for Enterprise-licensed customers only.

Patch up to 90% faster
NinjaOne’s powerful automation capabilities slash the time required for 
patching and improve compliance.

NinjaOne 
named a 
Leader by 
Gartner®

Read the  
2026 Gartner® Magic 
Quadrant™  for  
Endpoint Management.
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10-15
T O O L S  R E P L A C E D

98%
C S AT  S C O R E

30%
L E S S  T I M E  F O R  PAT C H I N G

“Before, I needed 10-15 different 
tools to execute what NinjaOne 
does in its centralized, single  
pane of glass.”

Vetcor

“I have never experienced the 
speed or knowledge of support 
the NinjaOne team exhibited 
with any other RMM vendor.”

InHouse Support

“We observed a 30% reduction 
in the time taken for patch 
deployments compared to  
our previous solution.”

Alabbar Group

See all integrations

Support

Support every employee

Protect

Patch and back up endpoints

Manage

Monitor and manage every endpoint
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