
Solving IT complexity
A Remote Monitoring and Management (RMM) needs to  
do more than just allow you to remotely manage endpoints. 

effectively. Complex overbuilt RMMs that require a full-time 
employee to do not deliver on this promise.

Modern endpoint management requires an RMM that delivers 
all the functionality enterprises require with the ease of use 
and management required by SMBs.

The NinjaOne Difference

Fast to learn, simple to use.
 The cloud-native NinjaOne platform is 
built from the ground up by our team, 
optimized for power and ease of use.

#1-rated free support.  
Our top-rated Support team is there when 
you need them, earning them an average 
98% satisfaction rating year over year.

Management of ALL your devices. 
See, monitor, and manage Windows, 
macOS, Linux, SNMP, virtual, and cloud 
devices from one console. 

Unlimited, free on-boarding and training. 
We’ll help get you up and productive in 
days, not months, and training is always 
there for your team.

Automation from day one. 
Patch automation is part of every device 
setup and hundreds of out-of-box 
automation scripts are ready to use and 
save you time.

Constant innovation. 
Frequent releases that include features 
requested by our customers ensures 
NinjaOne continues to meet your needs. 

Fast navigation. 
For MSPs, every second counts, so the 
NinjaOne platform is optimized for speed 

KEY FEATURES

Remote Monitoring 
and Management

NinjaOne.com

Multi-platform management
Quickly resolve IT issues and 
minimize downtime with instant 
access to your Windows, Mac, 
and Linux endpoints as well 
as virtual machines and SNMP 
devices from within a single-
pane-of-glass.

Easy IT automation
Deploy automations on demand, 
on schedule, or in response to 

scripting language NinjaOne 
supports. Leverage the NinjaOne 
API to tie NinjaOne actions to 
other systems.

Secure remote access
Quickly, easily, and securely  
take control of endpoints using 
one of NinjaOne’s fully integrated,  
one-click remote access tools. 
Including NinjaOne Remote, 
TeamViewer, Splashtop, RDP,  
and ConnectWise Control.

Monitoring & Alerting
Monitor endpoint health, 
performance, hardware, and 
software data and create custom 

based on this data for near real 
time IT asset monitoring.

Endpoint protection
Centrally manage your 
antivirus solution, monitor 
drive encryption, store, and 
automatically inject credentials, 
and keep rogue devices off your 
network with NinjaOne’s built-in 
security solutions.

Patch Management
Keep endpoints secure and 
devices up to date by automating 
patching for over 140 common 
business applications and 
Windows, Mac, and Linux 
operating systems.



Manage, Patch, and Support All Your Client Endpoints
#1 Rated 4+ Years in a Row
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Manage, Patch, and Support All Your Client Endpoints

What our customers are saying

PSAs
Accelo, Autotask, ConnectWise, 
Computicate, CloudBlue PSA,  
Promys, RepairShopr, SherpaDesk, 
HaloPSA, Gradient

EDRs
SentinelOne, Bitdefender,  
Webroot, Malwarebytes

Documentation
IT Glue, N-able Passportal

Remote Access
TeamViewer, Splashtop,  
ConnectWise Connect

SSOs
Azure, Okta, Onelogin, Duo

Backup
StorageCraft

vCIO Solutions
Liongard, Narmada

Analytics
BrightGauge

NinjaOne Integrations

“What I love about NinjaOne RMM is  
that the product has been designed 

 
the tool makes sense.”

Adam Steinhoff
CEO, Dedicated IT

“NinjaOne enables us to be proactive 
both for our clients and our business. 
It saves everyone on the team an 
astronomic amount of time.”

Brian McFarland
Project and Operations Manager, 
Illuminate

“NinjaOne is a huge force multiplier  
for us. It’s effectively like hiring two  
full-time employees.”

Leo Raikhman
Director, Co-Founder, Cloud4x

 

NinjaOne integrates with many of the tools you’re already using, and more!
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