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€ monday service

Al, at your service.

Empower any team to deliver efficient
service at scale with powerful Al.
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Automate ticket resolutions
and manual work with Al

Gain clear service
performance visibility

Build and customize service
workflows in minutes
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Reduce service and business
operations costs

~

Al and Automations

Al handles tickets,
your teams drive impact

Automate every part of your service operations,
from ticket triaging to resolutions and cross-teams
workflows, with an always-on Al service agent.
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/ Workflow Builder

Speed up resolutions
with automated workflows

Use a drag-and-drop workflow builder to
automate any service workflow, including replies,

\ notifications, follow-ups, actions, and approvals.
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Proactive service,
powered by data

Customize dashboards to track service performance
and company needs in real-time. Spot trends early
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One platform for all your service needs
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Q) Al ervice agent

Hey o, no worries!
You can reset it hene right away.
Lt me now if you nied anything else!
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Delight customers with your service portal
Enhance end-user experiences with a customized

portal to submit requests, view ticket status, follow
up, and access self-serve resources.

Streamline operations with a unified platform
Manage ticketing, projects, assets, knowledge, and
more on one platform - eliminating silos and

accelerating resolutions.

Faster resolutions with seamless collaboration
Create tailored workspaces for every team while
keeping them connected, to eliminate bottlenecks
and ensure seamless communication.
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€ monday service

Out-of-the Box Solutions

Al and Automation

> C@ Knowledge Management

[ ] Asset Management

> < Multi-Channel Support

Customer Portal

1 Service Catalog
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Employee Lifecycle

Inventory and Orders

Ticket Management
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> C@ SLA Configurations
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(Click for More Info)

FlycastPartners.com

Talk to an Expert for
Enterprise Service Solutions.

Since 2011, Flycast Partners has helped 1,800+ customers establish
operational best practices with enterprise technology solutions,
streamlining the software implementation lifecycle, unifying technology
systems, and enhancing IT maturity while confidently navigating change.

844-FLYCAST info@flycastpartners.com
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